JOB DESCRPTION

Continuous Improvement Supervisor
July 25, 2022
Garaventa Lift is a global leader in the design and manufacture of wheelchair lifts, stair chairlifts and
elevators. We seek a candidate with education and experience on continuous improvement of
products and manufacturing processes at our factory at the Campbell Heights Industrial Park located at
189 Street and 36 Ave.
Overview
This is a full- time position responsible for the continuous improvement of our Garaventa Lift products
and manufacturing processes.
Qualifications & Skills
- Energetic self – starter with strong organization and prioritization skills.
- Good mechanical and/or electrical aptitude related to manufacturing processes
- Able to handle the pressure of deadlines using effective time management.
- Comfortable working in a team environment.
- Thorough problem-solving skills. (Root Cause Analysis, Risk Based Thinking)
- Excellent English communication skills.
- Comfortable communicating with Customers, Colleagues, Supervisors, and Managers.
- Strong knowledge of Microsoft Office Suite (Word, Excel, Powerpoint, Outlook)
- Knowledge and/or experience with Quality Management (QMS) principles is an asset.
- Forklift Operator Certification (Classes 1,2,3,4) is an asset.
Duties
- Review quality feedback from internal and external stakeholders.
- Daily monitoring of field Service Reports to determine issues requiring escalation.
- Regularly report on internal and external quality to Top and Middle Management.
- Manage the logging and completion of Request for Change (RFC), Corrective and Preventive Actions (CAR/PAR)
- Lead Internal ISO 9001 Quality Audits.
- Investigate internal and external quality issues interfacing with the customers.
- Report to vendors on defects found in Incoming Inspection, in production or in the field.
- Provide backup for Quality Control in Incoming Inspection and Non-Conformance Investigation.
- Liaise with CSA Auditors on Quarterly Basis.
- Initiate and support all health and safety promotions
- Participate in Garaventa Improvement Program (GIP) initiatives
Interested applicants should forward their cover letter and resume to brandon.zolnierczyk@garaventalift.com
Thanks to all those who apply. Only those selected for an interview will be contacted.
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